[image: image1.emf]Your Rights When Using The 

Service 

 

Service Quality 

The Westgate MRC is committed to 

providing you with a high quality ser-

vice which is responsive to your needs 

and which supports you empowerment 

and integration into the community. 

Confidentially and  

Privacy 

Your right to privacy  and  confidential-

ity will be respected. Information about 

you will not be disclosed unless you 

have given your permission or where 

we are legally bound. 

WYNDHAM  BRANCH OFFICE 

 

Suite 13– 15, 2– 14 Station Place 

WERRIBEE VIC 3030 

 

Phone:     (03)   9742 3900 

Fax:         (03)   9742 7588 

E-mail:    mrcwerribee@bigpond.com 

 

Website:  www.wmrc.org.au 

 

  

OFFICE  HOURS 

Monday—Friday 

9.00AM—5.00PM 

 

MIGRANT  RESOURCE 

 

CENTRE WESTGATE  

REGION INC. 

Information and Support for 

Migrants, Refugees and New 

Migrant Arrivals 

 A Multicultural Service For All In Our 

Community  

 

ABN  31 270 673 814 REG NO A0000598Z 

 

HOBSONS BAY OFFICE 

 

78—82 Second Ave 

ALTONA NORTH VIC 3025 

 

Phone:     (03)  9391 3355 

Fax:        (03)  9399 1796 

E-mail:   info@wmrc.org.au 
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Settlement Support

 

 

The process of arriving and resettling  

in a new county is for many people a 

periods of high need. Our qualified  

staff can help you and your family 

with your immediate settlement 

needs. 

 

How we can help you 

 

We offer you and your family            

advocacy, information, advice and    

referral on the following issues: 

 

· Settlement assistance for new  

  arrivals 

· Housing advice 

· Social security enquires 

· Employment options 

· English Language Providers 

· Domestic Violence Issues 

 

 

· School enrolments 

· Youth related concerns 

· Organising appointments with other 

services 

· Overseas qualifications 

· Social Support Groups 

· Immigration Advice 

· Community Development Activities 

 

Community Projects 

 

Our qualified staff identify and act  

upon service delivery issues affecting 

the multicultural communities as well 

as participating in consultations with    

service providers on the effectiveness 

and accessibility of their programs to 

the Westgate MRC client’s group. 

Conduct cross-cultural training ses-

sions for service providers to assist 

them to deliver culturally and linguis-

tically appropriate services. 

 

 

 

How we can help your   

Community 

 

Our staff can organize information      

sessions on a range of settlement   

policies in areas such as                 

Employment,  Immigration, Health, 

Women issues etc. We can provide 

assistance with existing support    

networks and setting up self help 

groups. 

 

Interpreting Service

 

 

If you are having problems with   

English, all workers can organize   

interpreters free of charge. 

Alternatively, we have Bilingual 

workers who speak your language. 

 
































